Sevenoaks Computers Leased Lines

Sevenoaks Computersis the trading name of Accounts Computers Ltd.

1. Introduction

1.1. This Agreementsets out the generalterms and conditions of supply upon which Sevenoaks
Computerssupply any Equipmentand/or Services to you.

1.2. We subscribe to the industry codes of conduct which can be found at http://www.ispa.org.uk
and http://www.itspa.org.uk

1.3. Definitions forthe terms used in this Agreementare setoutin the Glossary below.

1.4. The Schedulesto this Agreementset out terms and conditions specificto services we
supply to you.

1.5. We both agree as follows:

2. Placing Your Order

2.1. You can place yourorder for Equipmentand/or Services by any of these methods:

2.1.1. using our Web Site interface; or

2.1.2. electronically signing a completed Customer Application form sentto you by us via

email; or

2.1.3. submitting an order confirming by email service; or

2.1.4. sending us a completed Customer Application form by post to the address setouton

our Web Site.

2.2. We will provide confirmation of your order using the contact details provided.

Your Obligations

2.3. You are responsible for checking that your orderis correct before you confirm and submit it. If
you or youragent has made a mistake please call our Customer Services telephone number.
2.4. Subjecttoyour right to cancel (if you are a Consumer) as set out below, placing your order
constitutes yourautomatic acceptance of the terms and conditions of this Agreement.

3. Commencement

3.1. We shall notbe obliged to provide the Services and/or Equipmentto you unless and until:
3.1.1. we have sent written notice toyou (either by post, or email) of our acceptance of the
Customer Application; and

3.1.2. we have received any initial Charges due from youin respect of the Services and/or
Equipmentand;

3.1.3. in the case of an email order we have returned a successfulresponse.

3.2. We will activate the Services, as soon as reasonably possible following completion of the
mattersreferredtoin Clause 3.1 above.

3.3. The Services will be activated at the installation address stated on the Customer Application.
4. Duration

4.1. Subjecttoyour right to cancel if you are a Consumer, as set outat Clause 5.1, then unless
otherwise terminated or suspended in accordance with this Agreementoramendedinany
Specific Terms and Conditions, the following Services shall be provided fora Minimum Service
Period of 12 monthsfromthe date of activation:

4.1.1. SSL certificates;

4.1.2. Domain name registration/transferand hosting;

4.1.3. Unlimited broadband packages.

4.1.4. Fibre to the Cabinet (FTTC) and Fibre to the Premises (FTTP);

The following Services shall be provided fora Minimum Service Period of 36 months from the date
of activation

4.1.5. Sevenoaks Computers Wholesale Carrier Services (EWCS);

4.1.6. Private Wide Area Network (PWAN)/Internet Protocol Virtual Private Network (IP VPN);
4.1.7. Leased Lines, including Ethernetin the First Mile and Generic Ethernet Access services;



4.1.8. Mobile Data Service using a subscriber identity module;

4.2. For all otherServices, unless otherwise specified in Specific Terms and Conditionsorin a
Schedule to this Agreement, the Services willbe provided for a minimum of 30 days fromthe
date of activation.

4.3. Onexpiry of the periods referred to at Clauses 4.1 or 4.2 above (as appropriate) or, if longer,
the Minimum Service Period or Minimum Contract Term identified in the Specific Termsand
Conditions the Services will, unless terminated on or before the date of such expiry, continue
until terminated pursuantto this Agreement, unless otherwise agreed in SpecificTerms and
Conditions.

5. Right to Cancel Order

5.1. If youare a Consumer (i.e. you are not purchasing either wholly or in part for your business or
you are not a business) you have the right, in addition to your otherrights, to cancel the
Agreement (otherthanforpersonalised or perishable products, video, audio or software
products which have been unsealed by you, or other products which we have specified as
nonreturnable) and receive arefund from us. You mustinform us in writing if you wish to cancel
within 14 days, starting on the day afterthe contract betweenyouand usis concluded by you
completing the online order confirmation and making payment of any initial fee due.

5.2. If youare a Consumer details of your right to cancel will also be provided during the order
process.

Your Obligations

5.3. If you choose to cancel then you mustreturn any Equipmentto us at your cost and risk and we
advise you to ensure the Equipmentis insured to its current market value during the return
journey. Youmust ensure that you take reasonable care of the Equipment.

5.4. If you have not returned the Equipment within 14 days of cancellation or when requested by
us to do so, whicheveroccurs first, we can collect the Equipment from you at your cost.

6. Payment

6.1. Exceptas otherwise providedin the Agreement, allCharges and other sums due fromyou in
respect of the Services and/or Equipmentshall be set out in the Price List and/orthe Customer
Application and/orthe invoice relating to such Equipmentand/or Services.

Your Obligations

6.2. You will pay the Charges (without any set off or deduction of any kind) on eithera monthly,
quarterly or annual basis as stated in the Customer Application and/orthe Price List and/orthe
invoice referred to at Clause 6.1 above. Where paymentis not made in accordance with these
terms, you will pay interest on any unpaid amounts calculated at 4% above Barclays Bank PLC’s
base rate forthe time being in force, calculated on a daily basis.

6.3. Allamounts payable by you in accordance with the Agreement willbe exclusive of Value Added
Tax ("VAT"), orany otherapplicable tax or duty, which will be payable in addition to all such
amountsdue fromyou.

6.4. You agree that you will notify us as soon as possible of any change in your bank account details
used forstanding order, Direct Debit or other ongoing payment method purposes underthis
Agreement. Should you terminate the Services in accordance with this Agreement, itis your
responsibility to terminate any standing order or Direct Debit instruction with your bank.

Our Obligations

6.5. We will sendyoua VATinvoice following completion of the provision of the Services or for
regular monthly payments, subjectto the following:

6.5.1. Where paymentis takenin advance of an invoice foran existing service, we will send
you a VATinvoice following receipt by us of such payment.



6.5.2. Where paymentforthe provisioning of a future service is made in advance we will not
provide a VAT invoice until thatservice is provisioned. Thisincludes where a pro-forma

invoice fora depositis raised prior to a service being provisioned.

7. Changes to this Agreement- Pricing

7.1. If you are a Business User, we may increase the amount payable by you for any Services and/or
Equipment by giving you 14 days’ notice in writing afterthe expiry of the Minimum Service
Period.

7.2. If you are a Consumerwe may increase the amount payable by you for Services and/or
Equipment by giving you 30 calendar days' notice in writing.

7.3. If youare a Consumer, and this change is to your material detriment, you may, within 30 days
of receipt of such notice, cancel this Agreement without penalty by givinga minimum of 14
days’ notice in writing to us.

7.4. For the avoidance of doubt, installation and rental charges for services which are subjectto a
Minimum Service Period of more than 30 days shall remain unchanged during their applicable
Minimum Service Period unless

7.4.1. We can reasonably demonstrate that the cost of providing the Service has increased
because of a change by a third party supplier. Any such increase in ourcharges will not
exceedtheincreased costincurred by usin providingthe Service. We will give 30 calendar
days’ notice or such change; or

7.4.2. The cost of providing the service increases to comply with any legal or regulatory
obligation, decision or request. We will give 30 calendar days’ notice or such change, save
where our compliance with thatlegal or regulatory obligation requires a shorter period of
notice or no notice.

8. Changes to this Agreement-Terms

8.1. We may have to change the terms and conditions of the Agreement. Where this is necessary
we will notify you in advance before the changes to the terms and conditions take effect. The
reasons we may make changesinclude, butare not limited to:

8.1.1. complying with any legal or regulatory obligation, decision or request;

8.1.2. changing the Price List in accordance with Clause 7 above;

8.1.3. changing the conditions relating to a Service in orderto reflect contractual changes
imposed uponus by our Suppliers;

8.1.4. introducing new products, improved Service features, variations that are necessary by
virtue of any new law or regulation or as required by any regulator or other competent
authority;

8.1.5. introducing process changes (including changes to the Acceptable Use Policy and Privacy
Policy), provided that they are not to your detriment;

8.1.6. maintaining the integrity or security of the Service or any network;

8.1.7. improving clarity, or making corrections to typographical errors;

8.1.8. changing the processes and procedures detailed in any Product Handbook.

8.2. We will endeavourto let you know aboutany change referredtoin Clause 8.1 at least 30
calendar days before it happens, save where our compliance with that legal or regulatory
obligation requires a shorter period of notice or no notice.

8.3. Inrespectof changesto this Agreement made under Clause 8.1 such changes shall notrequire
anew Agreementto be signed by the Parties and shall take effect at the expiration of such
notice as is provided by 8.2.

8.4. We may from time to time make test or trial services and/or promotional offers (“Offers”)
available. Such Offers may be subject to specific terms and conditions (“Promotional Terms
and Conditions”) which we notify to you. Promotional Terms and Conditions may require a
variation to this Agreementin which case you will be deemed to have accepted such variation
on youracceptance of the Offer. Unless otherwise stated in the Promotional Terms and
Conditions, an Offer may be amended or withdrawn by us at any time and without notice. For



the avoidance of doubt we are not obliged to include youin any Offer we make to ourother
customers. Unless expressly permitted underthe terms of a specific promotional offer, current
and former customers, underthe same orany otheridentity, are ineligible forany promotional
offerreserved fornew customers.

9. Notices

9.1. Any notice or other information to be served by us on you in accordance with this Agreement
will be validly sentif in writing and sent by either email or first class post to yourlast known
email or postal address. Forthe avoidance of doubt, by agreeingto these terms and conditions
you expressly agree toreceive correspondence by email, including notices relating to switching
your services. Any notice sent by first class post will be deemed served 2 days after posting.
Any notice sent by email will be deemed served onthe day that it is sent.

9.2. Any notice or other information to be served by you on us in accordance with this Agreement
will be validly sentif in writing and sent by either by recorded delivery post to our registered
office or by email to support@sevenoakscomputers.com or, in the case of leased line service
cancellations only, support@sevenoakscomputers.com . Any notice sent by email will be deemed
served onthe day that it is sent.

Your Obligations

9.3. You are responsible forthe maintenance of a correct and functioning email address.

9.4. You agree to keep the contact details which you have provided to us up to date.

10. Ownership and Title to Goods

10.1. You agree that all static IP addresses are allocated to you on a rental only basis and will
remain our property at all times.

10.2. We may make software available to you that enables you to use the Services. This
includes but is not limited to software embedded in routers and firewalls. This software must
not be copied or modified by you or anyone else unless allowed by Law. You undertake and
agree that you will access the Services only via use of this software, orin an alternative way
permitted by us, and you will not attempt to circumventany security measuresinherentin the
Services. Where such software isowned by or licensed to us, we will, where possible, grantyou
arevocable, non-transferable, non-assignable, non-exclusive license to use it for the duration
of the Agreement (or, if shorterthe duration of any licence of the software to us). Where the
use of such software by you requires you to entera separate licence you agree to do so.

10.3. Where we provide managed equipment toyou or yourend users it will be our

property at all times. You are responsible for making sure that End Users are contractually
boundto keep ourequipment safe and ensure thatit is used properly at all times, and that
they agree to follow the manufacturer’sinstructions and any otherreasonable instructions

we provide. End Users are responsible for providing mains powerand ensuringadequate
ventilation and air circulation are available at the installation site. You agree that you are
responsible forany loss, theft or damage to such rented equipment regardless of how it
happens.

10.4. Within 14 calendar days of service termination, the equipment must be returned in

good working condition to our office at your cost and risk. If you fail to do so, we reserve

the right to charge you forreplacement of the equipment. Payment for such charges must

be received within 30 days. The amount of the charge is calculated as a percentage of the
current market price to replace the supplied equipment or equivalent with genuine new

Cisco equipment from our current hardware supplier, the applicable percentage to be
calculated from the table below, and based on the length of time the equipment has been
deployed:

Where the number of years elapsed since the contract

beganis:

Percentage of market price payable at the time of

return is:



mailto:support@sevenoakscomputers.com
mailto:support@sevenoakscomputers.com

Upto 1 year 80%
Between land 2 years 65%
Between 2and 3 years 50%
Between 3and 4 years 35%
Between4and 5 years 20%
Over5 years 20%

10.5. Ownership of any Equipment which we have expressly agreed to sellto you will not
pass to you until we have received in full (in cash or cleared funds) all sums due to us in
respect of the Equipment.

11. Equipment; Delivery and Access Rights

11.1. Delivery of the Equipment will be made to the delivery address stated on the Customer
Application.

11.2. Any managed equipment, and/or routers, which we supply to you, will be configured by
us to meetyourbasic network and Internet specifications. You are not permitted to make any
alterations to the configuration of such Equipmentand any such alterations will invalidate our
support obligation (if any) relating to such Equipment, unless expressly authorised by us in
advance.

11.3. You agree that any Equipment not supplied by us which is connected to or used with the
Services is technically compatible with the Servicesandis usedin compliance with all relevant
instructions and safety and security procedures, and we have no liability forequipment not
supplied by us.

11.4. Where the End Useris a Consumer as defined by The Consumer Contracts (Information,
Cancellation and Additional Charges) Regulations 2013 as an individual acting for purposes
which are wholly or mainly outside thatindividual’s trade, business, craft or profession we
shall deliverany Equipment sold without undue delay and in any event within 30 days of the
date the contract was entered into.

11.5. Where the End Useris not a Consumer (as defined by The Consumer Contracts
(Information, Cancellation and Additional Charges) Regulations 2013 as an individual acting for
purposes which are wholly or mainly outside thatindividual’s trade, business, craft or
profession) we willuse reasonable endeavoursto deliverthe Equipment oractivate the
Services by the delivery date advised by us during the provisioning process and will use our
reasonable endeavours to update you on any changes to the estimated delivery date.

11.6. If, despite those endeavours, we are unable forany reason to fulfil any delivery or
activation on or by the specified date, we will notbe deemedto be in breach of the
Agreement, nor (for the avoidance of doubt) will we have any liability to you forany direct,
indirect or consequentialloss (all three of which termsinclude, without limitation, pure
economicloss, loss of profits, loss of business, depletion of goodwilland like loss) howsoever
caused (including as a result of negligence) by any delay or failure in delivery or activation. Any
delayin delivery or activation beyond the stated delivery date (orany extended delivery date
under Clause 19.1) will not entitle you to cancel the Agreement unless and until you have given
30 days' written notice to usrequiring the delivery or activation to be made and we have not
fulfilled the delivery or activation within that period. Such notice may not be given until after
the stated delivery date (or any extended delivery date if applicable). If you cancel the
Agreementin accordance with this clause then:

11.6.1. We will refund to you any sums which you have paid to usin respect of that Agreement
or part of the Agreement which has been cancelled; and

11.6.2. You will be under no liability to make any further paymentsin respect of that
Agreement or part of the Agreement which has been cancelled, save that;

11.6.2.1. You will be liable for reimbursing us for the costs we incur from our suppliers



uponsuch cancellation. If you cancel an ordered Service orany part of it,

notwithstanding that such order has only been provisionally accepted by us, you

agree to reimburse us for any costs we have incurred in preparing to deliver the

Service in addition to the standard cancellation charge, as may be applicable at the

time. If you are a business, we will charge a fee of £250 towards our administration

costs if you cancel your order after signing it and prior to it being provisioned.

11.6.2.2. We will take all reasonable stepsto mitigate any such costs. If you have had a

site survey you will pay the full site survey charges. If the Service includes any excess
construction charges such charges will be payable in full by you on cancellation of an

ordered Service. If we have provided you with any Equipment you will return such
Equipmentto usimmediately in full working orderat your cost.

11.7. Risk of damage to or loss of the Equipment will pass to you upon delivery.

11.8. We will use our reasonable endeavours to notify you as soon as possible if eitherwe or
our agents, employees, representatives or anyone else involved in providing the Services
and/orthe Equipmentrequire access to your premises or those of your End Userto install the
Services and/orthe Equipmentor to carry out repairs, maintenance or upgrades or cease a
Service. Where such notice is received by you, you agree to grant us and/or such other persons
referredto, free and safe access to your premises orthose of your End User. We will meetyour
reasonable requirements, and you agree to meet ours, concerning the safety of people on your
premises orthose of your End User.

11.8.1. You are responsible for ensuring compliance with all statutes, regulatory requirements,
instructions and health and safety requirements relatingto the Equipmentand for

obtaining all wayleaves, consents, approvals, servitudes, rights of way and any similar

rights in relation to any premises required forthe purpose either of installing, maintaining,
repairing your connection or, at the end of the term, removing the Equipmentand, if
necessary, any fibre installed.

11.8.2. You are responsible for providing electrical connections for such Equipmentasis
necessary to supportthe operation of the connection.

11.8.3. You are responsible for providing us and our subcontractors with access to any premises
owned, controlled or occupied by the CustomerorEnd Userin respect of a Service in

orderto install, provide, maintain, repair, replace or cease the Services (including, where
required, a letterauthorising us to access those premises fromthe owner oroccupier (as

the case may be) of those premises).

11.8.4. Where we carry outwork in response to a fault reported by you and following such
work we determine thatthere is no fault foundin the Network or Service or the fault was
dueto your (oryour end customer’s) negligence oract or omission or where a fault lies

within a Third Party Cross-Connect, then we reserve the right to charge you forthe Reasonable Costs
properly incurred and charged to us by the carrier forany such work carried out.

11.8.5. If you require us to bring our fibre into any point of presence or data centre, you shall:
(i) at yourown cost procure such access for us to bring and retain our fibre from the public
highway to the space occupied by the Customer within such point of presence ordata

centre including but not limited to procuring Third Party Cross-Connect(s) (where relevant); and (ii)
where applicable, bearthe costs to us of bringing such fibre into such point of presence ordata
centre, such costs setout in (ii) shall constitute Charges forthe purposes of this Agreement.
12. Suspension and Termination

Our Rights to Terminate

12.1. We will provide the Services forthe relevant Service Period. However, we may have to
modify, suspend, vary or discontinue the whole or any part of the Services (including, without
limitation, any codes or access details or technical specifications associated with the Services)
and will endeavourto give you as much notice as is reasonably practicable if we needto do so.
12.2. You are responsible forensuring that the Services and/or Equipment are usedin



accordance with this Agreement. If you breach this Agreement we may, in our sole discretion:
12.2.1. suspend orterminate this Agreement and/orany of the Servicesin whole or in part, for
any period which we shall determine without notice or refund; and/or

12.2.2. make a reasonable additional charge to coverour costs incurred; and/or

12.2.3. block access to any part of the Services.

12.3. We will endeavourto ensure thatthe Services are of a high quality. In order to maintain
the quality and safety of the Services, and any other services which we provide to our
customers, we may from time to time:

12.3.1. suspend, close down or restrict the whole or any part of the Servicesin orderto carry
out emergency orotherrepairs, maintenance and/orimprovements orto prevent

overload of the network orto preserve the safety, security orintegrity of the Servicesand
any Internettrafficconveyed (although we will give you as much notice as is reasonably
practicable before doing so and will endeavourto carry out such works during the relevant
scheduled maintenance periods as published by us); and/or

12.3.2. give youinstructions on how to use the Services. You agree to comply with any
reasonable instructions we may give you in accordance with this Clause.

12.4. If your communications network does not conform to the standards set outin Clause
13.11, and by not so conforming causes detrimentto us or any of our other customers we may,
without prejudice to our otherrights under Clauses 12.2 and 12.5, suspend your access to the
Services until you have given a suitable undertaking to remedy the non-conformance.

12.5. You agree that we may suspend orterminate the Services and/oryour Accountand/or
terminate the Agreementatany time, without prior notice or refund to you, and without
affectingany of our accrued rights or claims:

12.5.1. where we reasonably believe that the Services are beingused in breach of Clauses
13.10, 13.11 or 13.13; or

12.5.2. for non-payment (when due) of the Charges or any othersum due from you underthe
Agreement orany otheragreementwith us; or

12.5.3. where you have breached the Agreementin any other way on three or more occasions
(and we have given you notice of the first two breaches); or

12.5.4. where you are or you become Insolvent orsufferany distress or execution or otherlegal
processto be levied or enforced orsued upon or against any part of your property, assets

or revenue and which is not discharged or stayed within 7 days, or you cease or threaten

to cease to carry on business; or

12.5.5. where, atany time, an agreed method of paymentis unavailable for collection under
this Agreement; or

12.5.6. for any other material breach of the Agreement by you.

12.6. You also agree that where this Agreement oryour Accountis terminated foryour
breach, the Services will automatically terminate.

12.7. You agree that, notwithstanding the provisions of Clauses 4.3 and 12.4 (but without
affecting our otherrights to terminate underthis Agreement), we may terminate all or any of
the Services at any time, on 14 days’ notice, to expire at any time on or after the Minimum
Service Period. Any refund thatis due to you, will be made by us following the cancellation of
the Service(s), and will be made direct to your bank account (notified to us for this purpose) by
BACS transfer. Should you fail to provide suitable bank details to allow a refund to be made,
you will lose the right to such refund, unless you are a Consumer, in which case we will send
you a cheque tothe customer’s address stated on the Customer Application.

12.8. Anysuspension of the Services by us in accordance with this Agreement willnot
constitute a termination of the Agreement and we may (where we have suspended the
Services due to your breach of this Agreement) require you to pay a reconnection fee to
recommence the Services together with the relevant Charges.

Your Rights to Terminate



12.9. You may terminate all or any of the Services, at any time afterthe Minimum Service
Period or, if longer, the Minimum Contract Term identified in the SpecificTerms and
Conditions, by giving 14 days’ notice in writing to us in accordance with Clause 9.2 unless
otherwise agreed in Specific Terms and Conditions. Where you terminate within the Minimum
Service Period or Minimum Contract Term (or where we terminate under clause 12.5 during
the Minimum Service Period) you will:

12.9.1. if you are a business, be liable to pay the Chargesin respect of that Minimum Service
Period; and

12.9.2. if you are a Consumer, be liable to pay the Chargesin respect of that Minimum Service
Period less any costs we save.

13. Conditions of Use (Network and Services)

Our Obligations

13.1. We will (in consideration of the Charges) deliver data packets to your network boundary
only and will not be held responsible forthe transit, routingand delivery of data packets to
individual workstations on your network.

Your Obligations

13.2. You agree that we may, at any time, scan any IP addresses allocated to you for anything
which may affect the security of the Services (including open relays and/or open proxies or
equivalent).

13.3. You agree that the configuration of yourinternal network remains your responsibility.
Any interruption to the Services resulting from such configuration will not be regarded asan
interruptionin or suspension of the provision of the Services by us.

13.4. You agree that you are entirely responsible forany form of automated dialling system
which you have set up (including, but not limited to, the reliability of such systemandany call
costs which may be incurred as a result of its use).

13.5. You acknowledge that the Internetis separate from the Services and that use of the
Internetis at yourown risk and subjectto any applicable Laws. We have no responsibility for
any goods, services, information, software, or other materials which you may obtain from a
third party when using the Internet.

13.6. You also acknowledge that we may exercise editorial control overthe content of our
servers, butthatwe do not have the resourcestoensure, norare we capable of checking, the
full content of ourservers at all times. Neither we, norany of ouragents, contractors,
licensees, employees and information providers, involved in providing the Services, are able to
control the content of the Internet. You therefore agree that we shallnot be held responsible
for the publication, transmission or reception of any defamatory material or information of any
kind, other than information which is inserted by us. You specifically acknowledge that we
have given no warranties as to the quality, content or accuracy of informationreceived
through, or as a result of the use of, the Services.

13.7. You agree that you will promptly provide us with all information within your possession
or control and assistance that we may reasonably require in orderto provide the Services and
to performall of our otherobligations underthis Agreement.

13.8. You agree that you will be responsible forall use of the Servicesand (unless, we have
agreedto supply it as part of the Equipment) for providing the necessary equipmentand/or
services (including, without limitation, a telephone line, if required), and for obtaining any
permits and/orlicences which are necessary for connecting to, and accessing, the Services. You
agree that you are responsible for complying with all terms and conditions (including, without
limitation, terms of payment) relating to any telecommunications service which is required by
you to access the Services. You agree to comply with the manufacturer’sinstructions for
equipmentyou provide.

13.9. If, while using the Services, you discoverthat another personis using the Services, and is
failing to do so in accordance with the Agreement, you mustinform usimmediately.



13.10. You agree that you will, at all times and forwhatever purpose, use the Servicesand/or
the Equipmentin compliance with all Laws.

13.11. In addition to Clause 13.10, you agree that you will not use, and will take all reasonable
precautions to ensure that nobody else within your control uses the Servicesand/orthe
Equipment:

13.11.1. fraudulently orin connection with any criminal offence;

13.11.2. in a way that is false or misleading (including, but not limited to, asking for

money underfalse pretences orimpersonating others);

13.11.3. to send, knowingly receive, upload, download, use or re-use any material which

is offensive, abusive, indecent, obscene (including, but not limited to, nudity,

pornography, bestiality or activity that exploits, harms, or threatens to harm children),
defamatory, or menacing (including, but not limited to, stalking, advocating violence

against others or hate speech), orin breach of copyright (including, but not limited to,
unauthorized sharing of copyrighted maps, music, photographs and other content), in

breach of confidence, privacy or any otherrights;

13.11.4. to cause alarm, distress, annoyance, inconvenience or anxiety;

13.11.5. to "spam" or to send or provide unsolicited advertising or promotional material

or knowingly to receive responses to any spam, unsolicited advertising or promotional
material sentor provided by any third party;

13.11.6. to make or attempt to make false or hoax calls to emergency services;

13.11.7. in any way which, in our reasonable opinion, is or is likely to be detrimentalto

the provision of services to you or any of our customers, orto our businessand/or
reputation;

13.11.8. in contravention of any applicable licences or third party rights, orin

contravention of our Acceptable Use Policies; or

13.11.9. in a way that does not comply with any instructions provided to you.

13.12. You may use the Servicesto link to other networks world-wide, provided that you
comply, at all times, with any policies and/or terms and conditions imposed by the operators
of such othernetworks.

13.13. You agree that you will not perform, or allow anyone else to perform, any unauthorised
IP or Port multicasting, spoofing, broadcasting, vectoring, filtering, translation or routing.
13.14. Where you have ordered an Ethernet service, you confirmyour understanding that, due
to packet overheads, the throughput experienced may be slightly less than the bandwidth you
ordered.

13.15. You agree to:

13.15.1. keep any records of your User Name(s) and/or Password(s) in separate places

and take all necessary stepsto ensure theirsecurity; and

13.15.2. keepyourUser Name(s) and/orPassword(s) private and confidentialand ensure,

at all times, that it (orthey) do not become known to anyone else.

13.16. You agree that you will notify usimmediately if you become aware of any change in
circumstances which may lead you to believe thatyour User Name(s) and/or Password(s) have
become known to anyone else.

13.17. You agree that we may, from time to time, and on giving you reasonable notice
whereverpossible, suspend and/orchange your User Name(s) and/or Password(s). You also
agree that you will not change or attempt to change your User Name at any time.

13.18. Any fault with the Services and/orthe Equipment which you detect must be reported to
us as soon as possible either:

13.18.1. bytelephone onourTechnical Support Telephone Number; or

13.18.2. by email sentto us at: supportsevenoakscomputers.com; or

13.18.3. to such othertelephone numberor email address orat such other Web site as

we may notify to you from time to time for this purpose.



14. Liability

14.1. You agree that, in view of their nature, your use of the Services is at yoursole risk.
Whilst we will endeavourto ensure that the Services are of a high quality, neither we nor any
of oursuppliers, agents, contractors, licensees, employees orinformation providersinvolved in
providing the Services, give any guarantee that the Services will be uninterrupted orfree from
error. Where necessary for commercial, technical or otherreasons:

14.1.1. a network orservice providerconnected to the Services may suspend orterminate its
network connection to the Services; or

14.1.2. we may suspend orterminate the connection of the Services toanothernetwork or
service provider.

14.2. Although we will try to ensure the accuracy and quality of the Services, the Services are
provided onan “as is” basis and:

14.2.1. we do not acceptresponsibility forany use of or reliance on the Services or for any
disruptions to or delay in the Services; and

14.2.2. we do not make any representations as to the accuracy, comprehensiveness,
completeness, quality, currency, error-free nature, compatibility, security or fitness for
purpose of the Services.

14.3. No warranty, term or condition, express orimplied, is offered by us and our third party
suppliersin relation to the Services, exceptas expressly provided in this Agreement. You agree
that any such suspension or termination referred toin Clause 14.1 above will not constitute a
breach by us of the Agreement.

14.4. You furtheragree that we will not be held liable for any costs, expenses, losses,
damages or other liabilities (howsoever arising) which youmay incur as a resultof a
suspension of the Services in accordance with Clause 12.3.1 above.

14.5. You agree and acknowledge:

14.5.1. that youare in a better position than us to foresee and evaluate any potential damage
or loss which you may sufferin connection with the Equipmentand/orthe Services and/or
any otherservice provided toyou underthe Agreement;

14.5.2. that we cannot adequately insure our potential liability to you;and

14.5.3. that the sums payable by you underthe Agreement have been calculated on the basis
that we shall exclude liability in accordance with the Agreement.

14.6. In no circumstances whatsoever willwe be liable to you (whetherin contract, forbreach
of duty, negligence orotherwise) for;

14.6.1. where you are a business:

14.6.1.1. loss of revenue;

14.6.1.2. loss of actual or anticipated profits (including loss of profits on contracts);

14.6.1.3. loss of the use of money;

14.6.1.4. loss of anticipated savings;

14.6.1.5. loss of business;

14.6.1.6. loss of opportunity;

14.6.1.7. loss of goodwill;

14.6.1.8. loss of reputation;

14.6.1.9. loss or corruption of, or damage to, data, systems or programs; or

14.6.1.10. anyindirect or consequentialloss or damage howsoever caused, which

arises out of or in connection with any use of, or inability to use, the

Services and/orthe Equipment; or

14.6.2. where you are a Consumer:

14.6.2.1. loss of revenue;

14.6.2.2. loss of actual or anticipated profits;

14.6.2.3. loss of the use of money;

14.6.2.4. loss of anticipated savings;



14.6.2.5. loss or corruption of, or damage to, data, systems or programs; or

14.6.2.6. any indirect or consequentialloss or damage howsoever caused, which arises

out of orin connection with any use of, or inability to use, the Services and/orthe Equipment.
14.7. You acknowledge that any firewall we supply is not designed, manufactured, authorized
or warranted to be suitable for use in any system where afailure of such system could resultin
a situation that threatens the safety of human life, including without limitation any medical,
life support, aviation or nuclear applications. Any such use and subsequent liabilities that may
arise from such use are totally the responsibility of the End User, and all liability, whetherin
contract, tort or otherwise in relation to the same is excluded subject to Clause 14.9.

14.8. In any event:

14.8.1. Our liability to you for any failure of the Services or othereventinany minimum period
of notice that you must give to us to terminate a specific Service or this Agreementshall

not exceed the Charges payable inrespect of a notice period of 14 days.

14.8.2. Our aggregate liability to you of any sort (including for breach of contract and
negligence) in connection with this Agreement shallnotexceed the amount of Charges
payable by youto us in accordance with this Agreement.

14.9. Nothingin this Agreement will limit our liability under Part | of the Consumer Protection
Act 1987 or for death or personalinjury caused by our negligence, or:

14.9.1. where you are a business:

14.9.1.1. for liability underany breach of the obligations implied by s.12 Sale of Goods Act
1979 ors.2 Supply of Goods and Services Act 1982;

14.9.1.2. (ii) for fraud or fraudulent misrepresentation; or

14.9.1.3. (iii) any otherliability which cannotbe excluded orlimited by applicable law; or
14.9.2. where you are a Consumer:

14.9.2.1. for liability underany breach of the obligations implied by s.12, 5.13, s.14, or 5.15
Sale of Goods Act 1979 ors.2 or s.13 Supply of Goods and Services Act 1982;

14.9.2.2. (ii) for fraud or fraudulent misrepresentation; or

14.9.2.3. (iii) any otherliability which cannotbe excluded orlimited by applicable law,
14.9.2.4. and any statutory rights you may have as a Consumerremain unaffected.

14.10. You agree that you will be responsible forand hold us and our suppliers, agents,
contractors, licensees, employees and information providers, involved in providing the Services
and/or Equipment, harmless from and against any and all losses, claims, damages, costs,
demands, expenses and other liabilities which we sufferas a result of any breach by you of the
terms of this Agreement, and from and against any claim brought by a third party alleging that
the unauthorised use by you or modification by you of the Services and/orthe Equipment, by
you or underyour Account, has infringed any intellectual property or otherright of any kind, or
any applicable legislation or regulation (whetherinternational or domestic) but excluding any
liability which we face as a result of criminal prosecution.

14.11. You agree to pay all costs, damages, awards, fees (including legal fees), judgments and
othersums awarded against, or agreed to be paid by, us in relation to such claims referred to
at Clause 14.10 above. You furtheragree that you will, as soon as possible, notify us of, and
forward to us all correspondence received by you in relation to such claims.

14.12. You also agree that we shall have full authority to defend, compromise or settle such
claims referred to at Clause 14.10 above, and that you will, at your expense, provide us with all
reasonable assistance necessary to defend such claims.

14.13. Subjectto clause 14.14, the only remedy available to you fora breach by us of the
Agreementshallbe for breach of contract underthe terms of the Agreement.

14.14. Nothing in the Agreement shall exclude or limit our liability forfraudulent misrepresentation.
15. Intellectual Property Rights

15.1. You agree that you will not use the corporate marks (including photographs of buildings)
of us or our suppliers or name or any elementthereofeitheralone orin combination with



anotherword or device mark, nor any other brand, get up or trade mark of us or our suppliers,
where such use constitutes or would constitute an infringement of ourregistered trade mark
or common law trade mark rights; or

15.1.1. use or register or attemptto register as a trade mark, company name or domain name,
anythingthat is identical to, similar to, or likely to be confused with any of our or our
suppliers’ corporate marks.

15.2. You will not display our corporate marks without our express permission andin any
eventyou will not display our corporate marks afterthe termination of this Agreement.

15.3. However, nothingin clause 15.1 prohibits you from making legitimate use of our name
or any trade mark of ours whetherin the form of factual statements orin accordance with
Section 10(6) of the Trade Marks Act 1994, or in any other way which does not constitute an
infringement of ourregistered or common law trade mark rights.

15.4. All copyright and otherintellectual property rights in this Agreement remain with us.

16. Passing Off

16.1. You agree that you will not:

16.1.1. representyourself as us or our suppliers;

16.1.2. misrepresentyour relationship with us or our suppliers;

16.1.3. misrepresentthe nature and/or effect of your contracts with End Users;

16.1.4. in any otherway pass off your business as being ours or representthatyouare in any
joint venture with usin the absence of explicit prior written consent from us.

17. Waiver

17.1. Neitherfailure nor delay by you or by us in exercising any of your or our rights underthe
Agreement shallamountto a waiver of any suchright, or operate so as to bar the exercise or
enforcement of such right at any time in the future.

18. Right to Assign

18.1. We may transfer, assign or sub-contractthe whole or any part of our rights and
obligations underthe Agreement. You agree that you will not assign, sub-contract, sell,
transfer, lease, licence or charge by way of security any of yourrights or obligations underthe
Agreement without our prior written consent. Breach of this restriction in any way (whether
successfulor not), will result in your Account being terminated.

19. Force Majeure

19.1. You agree that we shall not be liable for any and all losses (including loss of data),
damages, costs, claims and other liabilities which arise as a result of any delay or interruption
in, or any non-delivery, or missed delivery orfailure of the Equipment and/orServices due to
circumstances beyond ouror any of our suppliers' reasonable control (including, but not
limited to, fire, lightning, explosion, war, military operations, disorder, flood, drought,
subsidence, industrial dispute, sabotage, terrorism, weather conditions, riot, failure of power
supplies, civil commotion, epidemics, pressure waves caused by devices travelling at
supersonicspeeds, nuclearaccident, acts of God, mandatory network change freezes overthe
festive season oracts or omissions of local or central Government or other competent authorities
including but not limited to highways authorities and Public Communications Providers) and acts or
omissions or insolvency of our suppliers or strikes, slowdowns, lockouts or other labour stoppages
affecting third parties, difficulty, delay or failure in supply by third parties, failure (having used
reasonable endeavours) to obtain or maintain wayleaves or other necessary consents or
permissions) (a "Force Majeure Event"). In such circumstances, the time for performing our
obligations (including any delivery date stipulated in an orderform) shall be extended by a period
equalto any delay caused to us as a result of a Force Majeure Event, whether or not we have given
notice to you of the occurrence of such Force Majeure Event.

19.2. Should any event, referred to at Clause 19.1 above, affecting delivery of the Services
continue for more than 60 days, then either we or you may terminate the Agreement
forthwith. Where you terminate the Agreementyou agree to reimburse any costs which we



are liable for as a result of the termination.

20. Data Protection

20.1. In this Clause, the "DPA" means the Data Protection Act 2018, the European Privacy and
Electronic Communications Directive 2002/58/EC and the General Data Protection Regulations
(EU) 2016/679 and any replacementorsupplementallegislation; and the terms "process" (and
its derivatives), "data controller" and "personal data" shall have the meanings given to themin
the DPA.

20.2. In orderfor us (or our Subcontractors) to provide the Services, you may need to supply
certain information or data to us. Where such information or data constitutes personaldata
we shall only undertake processing of that personal data of which you are a data controller
(referred to hereafterasthe "Relevant Personal Data") for the purposes of, and to the extent
reasonably required, to enable us to perform our obligations underthis Agreementora
Customer Application.

20.3. You acknowledge that, in respect of all End User personaldata that you provide to us,
you are the data controller and Sevenoaks Computersis the data processor.

20.4. Sevenoaks Computers shall bring into effect and maintain appropriate technical and
organisational

measures (a) to maintain security of the Relevant Personal Data; and (b) to prevent
unauthorised or unlawfulaccess to or processing of Relevant Personal Data and accidental loss
or destruction of, or damage to, Relevant Personal Data, in accordance with our Privacy Policy.
20.5. We may not transferany Relevant Personal Datato a country or territory outside the
European Economic Area which is not deemed by the applicable data protection regulator(s) to
provide an adequate level of protection otherthan in compliance with your instructions,
provided thatthose instructions shall be deemedtoinclude any transfers which are necessary
in connection with the provision of the Services where subject to adequate safeguards
including those prescribed by clause 20.4 above.

20.6. Where you are a User, if the data subject of any Relevant Personal Data whois an

End Userof yours makes a written request to Sevenoaks Computers foraccess to Relevant Personal
Data, Sevenoaks Computers shall notify you and referthe data subject to you (as data controller) to
respondtothe request.

20.7. Where you are a Customer, we shall promptly notify you, if we become aware that any
End User personaldata provided to us by you has been the subject of a Data Breach and we
shall consult with you (both Parties acting reasonably) regarding what measures and actions
are necessary to mitigate or remedy the effects of the Data Breach.

20.8. You agree that we may collect Relevant Personal Data from you via our Web Site and
that we may hold all names and otherinformation in the Customer Applicationin a
computerised database forthe following purposes (including but not limited to):

20.8.1. submission to a credit reference agency;

20.8.2. to establish and manage your account, including providing notifications to you regarding
your account;

20.8.3. to provide you with information or support which you request;

20.8.4. to inform you about new services; and

20.8.5. to bill and collect for services.

20.9. The information we request may include Relevant Personal Data such as your name,
billing and shipping address, telephone number, e-mailaddress or credit card information. It is
solely your choice whetherornot you provide this Relevant Personal Data. However, should
you choose not to provide such information, we may be unable to process an order, fulfil a
service or display certain contenton our Web Site.

20.10. It shall be your responsibility to keep any Relevant Personal Data up to date and you



warrant and undertake to us that you have used reasonable endeavours to ensure that all of
your personal data and contact details are accurate and complete.

20.11. We do not sell or rent Relevant Personal Data to third parties.

20.12. We will comply with the Data Protection Act 2018 (the “Act”) and any replacement or
supplementallegislation, in orderto safeguard any Relevant Personal Data (as defined by such
Act) which you passto us, in accordance with our Privacy Policy.

20.13. You acknowledge that we may, from time to time, be required underregulationsand/or
legislation to co-operate with and/or disclose provide Relevant Personal Data, communications
contentand/ortraffic data to an appropriate judicial, law enforcement orgovernment
authority lawfully requesting such information.

20.14. You agree that in orderto improve the service we provide to you we may record and/or
listen to calls received by our helpdesk. We and/oroursuppliers may also record 999 and 112
calls.

21. Confidentiality

21.1. Neitheryou nor we shall, without the prior written consent of the other, disclose any
Confidential Information of the otherto any third party. Information will be considered
Confidentialif it is;

21.1.1. expressly identified, whetherin writing or orally, as confidential at the time of
disclosure; or

21.1.2. it contains the disclosing Party’s customerlists, customerinformation, technical
information, pricing information, pricing methodologies, financial position, trade secrets,
customer communications or proposals, benchmarking information, satisfaction surveys,

or information regarding the disclosing Party’s business planning or operations.

21.2. Otherthan the terms and conditions of this Agreement, information willnot be deemed
Confidentialinformation if such information:

21.2.1. is known tothe receiving Party prior to receipt from the disclosing Party directly or
indirectly from a source otherthan one having an obligation of confidentiality to the
disclosing Party; or

21.2.2. becomes known (independently of disclosure by the disclosing Party) to the receiving
Party directly or indirectly from a source otherthan one having an obligation of
confidentiality to the disclosing Party; or

21.2.3. becomes publicly known or otherwise ceases to be secret or confidential, except
through a breach of this Agreement by the receiving Party; or

21.2.4. is independently developed by the receiving Party.

21.3. Each Party will secure and protect the Confidential Information of the other Party
(including, without limitation, the terms of this Agreement) ina manner consistent with the
stepstakento protectits owntrade secrets and confidentialinformation, but not lessthan a
reasonable degree of care.

21.4. Each Party may disclose the other Party’s Confidential Information where the disclosure
is required by applicable law or regulation or by an order of a court.

21.5. The obligation of confidentiality under clause 21.1 shall continue for 24 months after
the termination of this Agreement.

21.6. You acknowledge thata breach of clause 21.1 may cause harm for which monetary
damages would not be an adequate remedy and that you or we may seek injunctive relief
against such a breach.

22, Jurisdiction

22.1. The Agreementshallbe governed by and construed in accordance with the laws of
England and Wales and you agree to submit to the exclusive jurisdiction of the Courts of
England and Wales. In the event that the Agreement s translated into any otherlanguage, the
English language version shall prevail.

23. Compliance



23.1. We andyou will:

23.1.1. comply with all applicable laws, statutes and regulations relating to bribery and
corruption (the “Anti-Bribery Laws”) including, but not limited to the UK Bribery Act 2010;
23.1.2. ensure that our and your associated persons (as defined inthe UK Bribery Act 2010 and
related guidance) comply with the Anti-Bribery Laws;

23.1.3. implement and maintain policies, procedures and controls, including but not limited to
‘adequate procedures’ (as defined inthe Bribery Act 2010 and related guidance), to

ensure compliance by usand you and our and your associated persons with the Anti-

Bribery Laws, and will enforce them where appropriate.

24. Severability

24.1. If any provision, clause or sub-clause of the Agreementis held by any competent
authority to be void, voidable, illegal, invalid or otherwise unenforceable, but would be valid
and/orenforceable if any part of such provision, clause or sub-clause were deleted or
modified, then that provision, clause or sub-clause shall apply with such deletion or
modification as may be necessary to make it valid and/orenforceable.

24.2. If any part of the Agreement orthe application of it to any personshall, forany reason,
be adjudged by a competentauthority to be invalid, void, voidable, illegal or unenforceable
such judgementshall not affect the remainder of the Agreement which shall continue in full
force and effect.

25. Entire Agreement

25.1. Subjecttoclauses 14.9 and 14.14, this Agreementrepresents the entire agreementand
understanding between you and us with regard to the supply of the Equipmentand/or
Services, to the exclusion of all prior agreements, arrangements and understandings. The
Agreement contains express promises and obligations on our part. You agree that any other
term which might be implied or incorporated into the Agreement by statute, at common law
or otherwise, is excluded to the fullest extent permitted by Law.

25.2. Subjecttoclause 14.14, you acknowledge and agree thatin enteringinto this
Agreementyou have notrelied upon any oral or written representation, statement or
understanding (whether negligently orinnocently made) by any of our employees, agents,
subcontractors

or representatives otherthan as expressly set outin this Agreement.

25.3. You furtheracknowledge and agree that you will have no remedy in respect of any
untrue representationinnocently or negligently made by us or any of our employees, agents,
sub-contractors or representatives prior to enteringinto this Agreement upon which you may
claim to have relied in enteringinto this Agreement, whether such representation was made
orally or in writing.

26. Third Party Rights

26.1. A personwhois not a party to the Agreement has no rights underthe Contracts (Rights
of Third Parties) Act 1999 to enforce any term of the Agreement, but this does not affectany
right or remedy of any third party which exists oris available apart from that Act.

27. Customer Complaints Code

27.1. We make a copy of our Complaints Policy available for download at
http://www.sevenoakscomputers.com

28. Interpretation of Clauses

28.1. Referencestothe singularinclude the plural and vice versa. Referencesto one gender
include all othergenders and vice versa.

28.2. The headingsin this Agreementare for ease of reference only and shall not affect the
interpretation of the Agreement.

28.3. Any reference in this Agreementto any provision of a statute shall be construedasa
reference tothat provision as amended, re-enacted or extended at the relevant time and
include any by-laws, statutory instruments, rules, regulations, orders, notices, directions,



http://www.sevenoakscomputers.com/

consents or permissions made thereunder.

28.4. All periods expressed in days shall mean calendar days unless specifically stated
otherwise.

28.5. The term “includes” is not a word of limitation.

Schedule A - Terms and Conditions for Broadband Services

38. We will provide you with transit and routing services for email and general Internet access.

39. Where a broadband cease (termination) arises either as a cease requestoras a consequence of a
Notice of Transfer not being obtained and/orusedin movingthe service away from Sevenoaks
Computers orwhere we receive an unsolicited cease, a cease charge at the rate published in our
price list will be applied, and any usage Chargesincurred up to the actual termination date remain
payable.

40. Expected minimum lead times (which are notguaranteed and are subject to variation) are:
ADSL Broadband Approximately 5 working days where line is in place

FTTC Broadband Engineervisit required; minimum 10-17 working days

FTTP Broadband Engineer visit required; minimum 14 working days

41. To ensure the bestexperience forourusers we actively manage our network. During busy
periods non-interactive bulk traffic (such as Peerto Peer traffic) will receive lower priority than
interactive traffic such as video and VolP.

42. Your use of the broadband service is entirely at your own risk. We will not be liable for any loss
or damage arising from any virus, Trojan horse, spam or other malicious content that you may
receive while using the broadband service.

43. You acknowledge and agree that our resources, used in providing the Services, are limited and
that any reckless or wasteful use of the Services may affect those resources and may have a material
impact on the services provided to our other customers. You agree that we may suspend or
terminate an individual End Useraccess to the Services where we decide, acting reasonably, that
End Useris using the Servicesin a reckless or wastefulmanner. You furtheragree that we may
terminate that End User’s accessto the Services where we decide, acting reasonably, that they are
continuing to use the Services in a reckless or wasteful manner after havingfirst been suspended
and thenreinstated.

44. In respect of Broadband or Fixed Line Services offered to SME customers, no Service Level
Agreement applies, norare any Service Level Guarantee payments made:

44.1. whenthe service(s) is not activated on the date confirmed to the SME Customer; or

44.2. in the eventof a loss of service; or

44.3. where a pre-agreed appointment to attend the SME Customer’s premises is not kept.



Glossary

In these General Terms and Conditions of Supply the following words and phrases shall have the
following meanings:

Acceptable Use Policies means such policy or policies set outon our Web Site relating to the use of
the Services, as modified or amended from time to time and “Acceptable Use Policy” shall be
construed accordingly;

Access Network means the Electronic Communications Network which runs from a local

access node toa Network Termination Pointonan End User’s premises and which supports the
provision of copper-based access services and fibrebased access servicesto End Users;

Account means your account with us for the provision of the Services;

Agreement means, inthe following decreasing order of precedence, the Customer Application, any
Specific Terms and Conditions, including any Service Level Agreement applicable to the service
ordered, these General Terms and Conditions of Supply, the Price List, the Acceptable Use Policy and
the Privacy Policy, all of which, takentogether, constitute the agreement between us and you for
the supply of the Equipmentand/or Services;

Artificial Inflation of Traffic means where the flow of Calls to a Revenue Share Service is
disproportionate to the flow of Calls which would be expected from good faith usage or an
acceptable and reasonable commercial practice relating to the operation or use of such service or of
telecommunication systems and any other situation where calls are made and/or prolonged
fraudulently;

Broadband Service means any service which is capable of supporting an always-on connection at a
fixed location that provides data at speeds greaterthan a dial-up connection, including all Digital
Subscriber Line (including FTTC) service and FTTP services, but excludingany Leased Line Service;
Business User means a Customerwho uses the Services and/or Equipmentin the course

of any trade or business;

Charges meansthe charges payable by You in return forthe Services and/or Equipmentin
accordance with Clause 6.1;

Consumer meansyou use the Services and/or Equipment otherwise than in the course of a business,
trade, profession or occupation;

Customermeansthe person, group of persons or other entity whose name and address is or are set
out in the Customer Application, and referencesto "your" shall be construed accordingly;

Customer Application means the application form for the supply by us of the Equipmentand/or
Services, completed by, orin accordance with, an order fromyou; Customer Equipment any
apparatus situated at any premises owned, controlled or occupied by the Customeror End Userin
respect of a Service used by the Customer or its customers in conjunction with our Equipment
necessary fora Customeror End Userto utilise the Services, including the router;

CustomerServices Telephone Number means 01732 4440042 or such othernumberaswe display on
our Web Site;

Data Breach means an accidental or unlawful destruction or accidental loss, alteration, unauthorised
disclosure or access of personaldata of an End Userthat has been provided to Sevenoaks Computers
by the Customer;

Direct Customer means a person or entity billed by us;

Electronic Communications Network means a transmission system for the conveyance, by the use of
electrical, magnetic or electromagneticenergy, of signals of any description;

Electronically Signing means when the signature of a party is delivered as a scanned image (for
example asa PDF) as an attachmentto an email or through an online signature service (forexample,
EchoSign);

End User means the person or entity receiving the benefit of the service. End Userand Customerare
interchangeable terms whenthe customeris a Direct Customer;

Equipment Fibre Termination Point means the equipment specified on the Customer Application;



means a port or other physical termination point of a network owned and operated by Sevenoaks
Computers to which equipment may be connected forthe purpose of conveying voice, dataor other
signals via the network owned and operated by Sevenoaks Computers;

Fixed Line Services means calls and lines services provided over a traditional public electronic
communications network that allows for the transfer of speech communications, and other forms of
communications such as facsimile and data up to a speed of 64 kbit/s, excludingany Leased Line
Service;

FTTC means “Fibre to the Cabinet” - an Access Network consisting of optical fibre extending from the
local access node tothe street cabinet;

FTTP Means “Fibre to the Premises” - an Access Network consisting of optical fibre extending from
the local access node to a Network Termination Point;

Insolvency means in relation to the Customer any of the following (as relevant): the appointment of
any nominee, trustee, supervisor, administrator, administrative receiver, receiver or liquidator
pursuantto the Insolvency Act 1986 (as modified, amended orreplaced fromtime to time); or the
entry into any compromise or arrangement with its creditors or, being a Consumer, commits any act
of bankruptcy, becomes bankrupt orentersinto an individual voluntary arrangement; orif an order
is made or effective resolution is passed forits winding up (except forthe purposes of
amalgamation or reconstruction of a solvent company); orthe occurrence or sufferance of anything
equivalentunderany jurisdiction otherthan England or Wales and "Insolvent" shall be construed
accordingly;

Intellectual Property meansall intellectual property of any kind whatsoeverincluding without
limitation any patent, trademark, trade name, service mark, copyright, moral right, rights in design,
rights to inventions, utility models, copyright and related rights, database right, designright,
community design right, semiconductortopography right, trade, business and domain names, rights
in trade dress or get-up, rights in goodwill or to sue for passing off, unfair competition rights, rights
in confidential information and know-how and any otherintellectual or industrial property whether
or not registered or capable of registration together with all or any goodwill relating to such
intellectual property or any similar right in any part of the world and shall include any applications
for the registration of any such rights capable of registrationin any part of the world and include all
applications for and renewals or extensions of such rights, and all similar or equivalentrights or
forms of protectionin any part of the world;

Law meansthe law of England and Wales, in force from time to time, and shall include (without
prejudice to generality of the foregoing) all criminal law, laws relating to Intellectual Property and all
laws, rules and/orregulations relating to the publication or transmission of information or data in
electronic form. References to "Law" and “Laws” shall be construed accordingly;

Leased Line Service means the provision of dedicated point-to-point transmission capacity;

Loss of Service means either (1) in relation to a Broadband Service, where the SME Customeris
unable to access the public Internetor(2) in relation to Fixed Line Services, where the SME
Customeris unable to make an outgoingcall or receive anincoming call;

Minimum Service Period means the minimum Service Period as set outin Clauses4.1 or 4.2 or, if
longer, the Minimum Contract Term identified in the Specific Terms and Conditions;

Network Termination Point means the physical point at which an End Useris provided with access to
an Electronic Communications Network;

Network Connection Nuisance Callmeans an Internetaccess service for use by multiple machines;
means an unwanted signal, message or communication which can be silent, visual (including text or
data) or spoken, which causes annoyance to the recipient, and/oris a hoax Call, and/oris of either
an offensive, threatening, abusive, obscene or menacing nature;

Number Conservation Areadefined by Ofcomintheir National Telephone Numbering Plan as an
area where geographicnumbers are in short supply;

Ofcom means the Office of Communications or its successor body or authority;

Password means a password issued to the Customerforthe Customer's accesstothe



Services, or to the Web Site;

Price List means our price list relating to the Equipmentand/or Services set out on

our Web site, as amended from time to time or in the case of Sevenoaks Computers Wholesale
Broadband, the Master Services Agreement asamended from time to time;

Privacy Policy means our policy or notice regarding privacy, set out on our Web site, as

amended fromtime to time;

Service means a service provided by us to enable the Customerto gain accessto the Internetand
otherservices and facilities provided by us in connection with that service as described on our Web
Site, as specified on the Customer Application, and described in our literature at the date of
completion of the Customer Application together with all services and/or facilities referred toin any
Specific Terms and Conditions; all references to "Services" shall be construed accordingly;

Service Level Agreement means the service quality levels offered by aCommunications Provider
undera contract;

Service Level Guarantee means the compensation payable undera contract if the Communications
Providerfails to meeta Service Level Agreement;

Service Period means the period of an individual Service provided in accordance with this
Agreement;

SME Customer means, a Customerwhich is an undertaking for which fewerthan two hundred and
fifty (250) individuals work (whether as employees orvolunteers or otherwise);

Subcontractor means a subcontractor of Sevenoaks Computers engaged by usto performall or any
part of the Services or any other obligation of ours under this Agreement;

Technical Support Numbermeans 01732 440042 or such other numberas we display on our Web
Site;

Third Party Cross-Connect means any type of physicalhardwired connection between our Fibre
Termination Point and the Customer Equipment, including (but not limited to): (i) internally within a
facility, connections between racks within the same facility; or any neutralfibre distribution point
(FDP); or the 3rd party optical distribution frame (ODF); and (ii) externalto a facility, interconnect
chambers situated outside of the facility giving access into the facility and the Customer Equipment;
User name means an identifierissued to the Customerfor controlling the Customer's access tothe
Services;

VAT means Value Added Tax chargeable under English law forthe time being;

Web Site means http://www.sevenoakscomputers.ocm;

Working Day means any day otherthan Saturdays, Sundays, publicor bank holidaysin

England;

XML means Extensible Markup Language;

You meansthe person, group of persons or otherentity whose name and address s or are set outin
the Customer Application, and references to "your" shall be construed accordingly.



http://www.sevenoakscomputers.ocm/

